Austin Underwood

IT Specialist / Penetration Tester
Brunswick, GA 31523
cosmicindustries@protonmail.com
+1912 269 9283

With a background in computer science and certifications in cybersecurity, having the knowledge

and skills necessary to excel in this field. Educated and experienced in computer engineering, system
architecture, cloud security, and application testing, always prepared to handle complex projects and
deliver reliable results. Proficient in programming languages such as Python, Java, and JavaScript, and
have experience with UNIX and other operating systems. Comfortable with data analysis and excel

in technical writing and communication. As a professional in the field of penetration testing, skilled

in a variety of services that can help organizations protect their networks and systems from cyber
threats. Some of the services that can be offered include network penetration testing, which involves
identifying vulnerabilities in a company's network infrastructure and providing recommendations for
improvement.

Proficient in web application penetration testing, which involves identifying vulnerabilities in a
company's web-based applications and providing recommendations for improvement. In addition,
mobile application penetration testing can be offered, which involves identifying vulnerabilities in a
company's mobile applications and providing recommendations for improvement.

Overall, the goal is to provide comprehensive and thorough testing services that can help
organizations strengthen their defenses against cyberattacks and keep their sensitive data safe. In
previous roles, demonstrated strong skills in customer service, project management, and analytical
thinking. A track record of addressing the needs of clients and delivering positive results through
assessments, planning, and research. Comfortable working with clients to develop and implement
solutions that meet their needs, and have a strong ability to manage complex projects and work within
established protocols. Committed to delivering high-quality work that meets the needs of clients and
exceeds their expectations.

Whether performing network audits, cloud security assessments, or application engineering, dedicated
to delivering reliable results that improve customer satisfaction and drive efficiency.

Authorized to work in the US for any employer

Work Experience

Owner/Manager
Cosmic Industries LLC
September 2022 to Present

* Experienced prompt engineer with a focus on developing and optimizing prompts to drive user
engagement and satisfaction

* Successfully developed prompts for a popular mobile app resulting in increased user engagement and
retention rates

» Strong communicator and collaborator with a proven track record of receiving awards and recognition
for creative and impactful prompt engineering contributions.



Lineman
Comcast
January 2023 to May 2023

* Installed and maintained cable internet lines for Xfinity Comcast as a subcontractor, ensuring that they
were properly grounded and secured.

* Conducted regular inspections of cable lines and equipment to identify and address any potential

safety hazards or maintenance needs.

* Collaborated with other contractors and Xfinity Comcast employees to troubleshoot and resolve issues
related to cable lines and equipment, ensuring that all work was completed safely and efficiently.

Computer Technician
Network Monkey's
September 2020 to December 2022

* Repaired and serviced customer computers and cell phones, resulting in a 50% increase in customer
satisfaction

* Removed malware, Trojans, and stalker ware from customer devices, preventing future attacks and

data breaches

* Retrieved corrupted or lost data for customers, saving them thousands of dollars in data recovery costs

Chef
Five Guys LLC
February 2019 to September 2020

* Engaged and addressed customer concerns, resulting in a 20% boost in repeat customers
* Managed and replenished inventory, reducing food waste and saving the company $3,000 in operating
costs

Courier
Zoner's Inc
August 2018 to February 2019

* Delivered client inventory on time, resulting in a 95% customer satisfaction rate
* Negotiated customer invoices, saving the company an average of $50 per client

Cashier
Loves Travel Stop Inc
March 2018 to August 2018

* Ran and closed point of sale system accurately and efficiently, resulting in a 15% increment in sales
* Trained new employees, reducing onboarding time by 50%

Mill Worker
Unique Building Supplies LLC
March 2017 to March 2018

* Operated and maintained heavy machinery, resulting in a 25% optimization in production efficiency
» Tracked raw goods, works in progress, and finished goods, improving inventory accuracy by 15%



Education

Technical Certification in Automotive Technology and Project Management
Lincoln College
September 2014 to October 2015

Skills

* Kitchen Management Experience
e Chef
Leadership

Inventory Control

* Restaurant Management
Microsoft Office
Supervising Experience

Retail Sales

Photography

* Google Docs

* Typing

e HTML5

* Git

* WordPress

* APIs

* Google Suite

» Databases

» Customer service
* Web development
* CSS

* Analysis skills

* JavaScript

* React

* SQL

Relational databases
* MySQL

Microsoft SQL Server
User Interface (Ul)
* REST

* Node.js

* Java
« AWS



Agile

CAD

GitHub

Upselling

Slack

Google AdWords
Accounting

Event planning
Constant Contact
Training & development
Research

Search engines
Contracts

Employee orientation
Marketing

Web design

Logo design

PHP

Google Ads
TeamViewer
SharePoint

Remote access software
SaaS

B2B

Customer support
Windows

Guest services
Computer Networking
Docker

Bootstrap

Test Cases

Unit Testing

XML

Scrum

MongoDB

Linux

Software Development
JSON

Application Development

Angular



Jira

Cl/CD

ASP.NET

C/C++

.Net

.Net Core

Android

Back-end

C++

Znalosti a prace s poditacem
DevOps

Front-end

HTML

i0S

Magento

Kontrola kvality
Python

React JS

Ruby

Tvorba web(

Prompt Engineer (1 year)
chatGPT (1 year)
Expert Prompt Engineer (1 year)
Serv safe

Analysis skills
Budgeting

NIST standards
Encryption

ISO 27001

IT

PCI

HITRUST
Cybersecurity
Computer networking
PaaS

Cloud infrastructure
RMF

Customer service

Information security

Typography



Adobe Creative Suite
Social media management
Team management
Food handling

Food safety

Cash handling
Sanitation

Banquet experience
Hospitality

Restaurant experience
Communication skills
Retail sales

Assistant manager experience
Sales management
Mechanic experience
Automotive service

Al

CRM software

Salesforce

Vulnerability management
Computer science

Active Directory

Azure

Windows

IVR

Ux

Natural language processing
Python

Data center experience
Software deployment
PyTorch

AWS

TensorFlow

Machine learning

Google Cloud Platform
Firewall

Microsoft Windows Server
Desktop support

Splunk

HIPAA



Log analysis

Product management
Data analytics

FTP

Linux

DHCP

DNS

Mac OS

Business analysis

Root cause analysis
Identity & access management
Fine dining experience
SIEM

Puppet

IDS

PowerShell

Ansible

VPN

Scripting

Cabling

Mechanical knowledge
Microsoft Word

Microsoft Excel

Power tools

Network installation
Microsoft Powerpoint
Computer skills

Phone etiquette
Customer relationship management
Metasploit

Vulnerability assessment
Computer forensics

C

Pricing

Financial analysis
VMWare

Configuration management
Shell Scripting

Routing protocols

TCP



BGP

OSPF

TCP/IP

Construction
Landscaping

Hand tools

Network engineering
Technical support
Help desk

Software troubleshooting
Microsoft Office
Telecommunication
Automotive diagnostics
GM vehicles

Cooking

Continuous integration
Maven

DevOps

Node.js

Network protocols
Angular

APIs

cURL

Customer support
JSON

Management

Writing skills
Sonicwall

POS

LAN

Risk management
Service writing

Sales

Dealership experience
Schematics
Maintenance

Field service

English

Low voltage

Project management



* Time management
* Heavy lifting
* Packaging

* Programmable logic controllers

Electrical systems

Mechanical engineering
* Fanuc

Microsoft Outlook

Electrical wiring

Electrical experience

* OSHA

* NEC

* Bilingual

* Spanish

* Supervising experience
» Data collection

* Software development
* Automotive repair

* Oracle

* Al models

* Research

Financial services

e Data science

Languages

¢ Czech - Intermediate

¢ Spanish - Intermediate
* Japanese - Beginner

* Mandarin - Beginner

* English - Fluent

Links

http://cosmicindustries.qgithub.io

https://github.com/Cosmiclndustries

Certifications and Licenses

ASE 609
Present


http://cosmicindustries.github.io
https://github.com/CosmicIndustries

Kenworth A/c Recovery
Present

Driver's License

CompTIA A+

CompTIA Network+
Certified Personal Trainer
CPR Certification

PMP

Certified Information Systems Auditor
GIAC Certification

CISSP

GPEN

CISM

CEH

IAT

GCIH

DoD 8570

Security Operations

February 2024 to Present
https://issuer.gutenbergcerts.com/pdf/20240208-ANTl-zelq_82083601-673a-4ad7-
b4f5-6a433540e770.pdf

CompTIA Security+

Assessments

Technical support — Proficient
March 2022

Performing software, hardware, and network operations
Full results: Proficient

Data entry: Attention to detail — Proficient
March 2022

Maintaining data integrity by detecting errors
Full results: Proficient


https://share.indeedassessments.com/attempts/a8b99a699952f30e6c9a18fcf7b4bf60eed53dc074545cb7
https://share.indeedassessments.com/attempts/4e6fac061be884b5083821f43425d120eed53dc074545cb7

Work style: Reliability — Proficient
March 2022

Tendency to be reliable, dependable, and act with integrity at work

Full results: Proficient

Basic computer skills — Proficient

January 2023

Performing basic computer operations and troubleshooting common problems
Full results: Proficient

Analyzing data — Proficient

March 2022

Interpreting and producing graphs, identifying trends, and drawing justifiable conclusions from data
Full results: Proficient

Administrative support professional fit — Proficient
December 2022

Measures the traits that are important for successful administrative support professionals
Full results: Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.


https://share.indeedassessments.com/attempts/98e8be93baa00043c743b8412d72f7f8eed53dc074545cb7
https://share.indeedassessments.com/attempts/6bddb51825cea6e58d5e915fb6ab8345eed53dc074545cb7
https://share.indeedassessments.com/attempts/2903497c45f4e99cb866275a26d5a836eed53dc074545cb7
https://share.indeedassessments.com/attempts/0901c7bb7ebf538c85659f0c83743201eed53dc074545cb7

